GREATER TEXAS Founpation PRI VACY N OT | C E

Greater Texas Foundation values the relationship with our student loan customers. Protecting your privacy is
important to us, and we understand that you expect your personal information remain confidential and secure. This
notice will help you understand what information we collect about you, how we use it and how it is protected. In
addition, this notice describes how we share your personal information only as outlined within this Privacy Notice
and as permitted or required by law.

A. INFORMATION WE COLLECT
We collect nonpublic, personal information about you from different sources:
o Information you have provided on forms (such as applications), in writing, by telephone or through
other third parties;
o Information from your transactions with us, our affiliates, or other third parties; and
o Information we receive from an unaffiliated consumer-credit reporting agency.
B. WITH WHOM WE SHARE INFORMATION

Please be advised that we may disclose all of the information, as described above, that we collect from customers and
former customers with our employees who need to know that information in order to provide services to you. We may
also, as permitted by law, disclose your information to third parties that provide contractual services for the student
loans we own. We may also disclose non-public personal information about you to non-affiliated third parties-as
permitted-by-law. We also may be required to share information to comply with a legal requirement such as a law,
regulation, court order, subpoena or search warrant or in the course of a legal proceeding.

C. WHY WE SHARE INFORMATION
We share information to:
o Provide you with efficient service by being able to respond quickly to your needs and requests;
o Inform you of the services and products that we offer;
o Help protect you from unauthorized use or access to the accounts and services that you have v
us;
To comply with a legal requirement as outlined above, report to a guaranty agency, school or the
U.S. Department of Education.

D. OUR SECURITY PROCEDURES

We maintain physical, electronic, and procedural safeguards that comply with federal regulations to guard your non-
public personal information.

E. INFORMATION ABOUT THIS PRIVACY NOTICE
This Privacy Notice is effective as of November 19, 2009
For questions or concerns about this Privacy Notice, please contact us as follows:

Greater Texas Foundation

1121 Briarcrest Drive

Suite 200

Bryan, Texas 77802
1-979-776-7597
www.greatertexasfoundation.org



